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Remaining Closed for Visitation

Since the beginning of the
COVID-19 pandemic, Pinnacle
Health & Rehab has done our best
to keep everyone safe and follow
the recommended CDC guidelines
— one of which includes restricting
visitors and non-essential person-
nel until further notice. It has been
very difficult to not allow families
and friends back in, and much to
our chagrin, we must still remain
closed to visitors and non-essential
individuals until further notice.

The following is taken from
a release offered by the Centers for
Medicare & Medicaid Services, out-
lining why nursing homes remain
closed and what the future may
hold for long-term care facilities not
just in Maine, but nationwide.

“Nursing homes have been
severely impacted by COVID-19,
with outbreaks causing high rates
of infection, morbidity, and mortali-
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ty. The vulnerable nature of the
nursing home population com-
bined with the inherent risks of
congregate living in a healthcare
setting, requires aggressive efforts
to limit COVID-19 exposure and
to prevent the spread of COVID-
19 within nursing homes.

Given the critical im-
portance in limiting COVID-19
exposure In nursing homes, deci-
sions on relaxing restrictions
should be made with careful re-
view of a number of facility-level,
community, and State factors/
orders, and in collaboration with
State and/or local health officials
and nursing homes. Because the
pandemic is affecting communities
in different ways, State and local
leaders should regularly monitor
the factors for reopening and ad-
just their plans accordingly. Fac-
tors that should inform decisions
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about relaxing restrictions in nursing
homes include:

+ Case status in community: State
-based criteria to determine the level
of community transmission and
guides progression from one phase to
another. For example, a decline in the
number of new cases, hospitaliza-
tions, or deaths (with exceptions for
temporary outliers). * Case status
in the nursing home(s): Absence of
any new nursing home onsetl of
COVID-19 cases (resident or staff),
such as a resident acquiring COVID-
19 in the nursing home. * Adequate
staffing: No staffing shortages and
the facility is not under a contingency
staffing plan. « Access to adequate
testing: The facility should have a
testing plan in place based on contin-
gencies informed by the Centers for
Disease Control and Prevention

(CDC).

Job Opportunities

We are always looking for
individuals to join our team.

You can go to our website
and fill out an application
today!




Virtual and Win-
dow Visitation

As of right now there is no set
date or timeline regarding open-
ing up our facility to visitors
again. The rules are much dif-
ferent for us here as a long-term
care facility, and we are very
sympathetic toward our resi-
dents and their loved ones. This
is a very hard time.

We are still offering virtual visit-
ing through FaceTime, Zoom,
and/or FaceBook Messenger Vid-
eo for communication. We are
also doing window visits for
many of our residents for them
to see their loved one in person.
The window does need to re-
main shut so we are using the
telephone for speaking.

If you have any questions or
would like to set up any of these
visits please call the facility.
Thank you!

Each year in June the beginning of summer is marked by
the solstice — sometimes referred to as Midsummer solstice —
and also marks the start of the summer season. This year the
solstice falls on June 20 at 5:43 PM EST. It occurs twice a year
on Earth, once in the Northern Hemisphere in June and anoth-
er in the Southern Hemisphere in December. At that time on
that day, in this case 5:43 PM, is when the Sun is at its highest
point in the sky and gives the day its longest hours of daylight.

In more temperate climates it is traditionally considered
the middle of summer, which is where the name “Midsummer”
came from. On most modern calendars however, it is seen as the
first day of summer.

We are accepting drop-offs
for your loved ones (no
homemade foods, please)
— however they are held
for 48 hours before being
delivered so we ask that
you not bring perishable
items or those that need to
be kept cold. If you have
any questions please call
Cari Mitchell here at the
facility.

If you have any other questions or
concerns regarding the current
situation or what we're doing for
prevention, don’t hesitate to call or
email us here at the facility.




What You Can Do For Your Loved One

(from American Health Care Association)

Coronavirus (COVID-19) poses a serious threat to older adults (especially 80 years old and
older) and those with underlying health conditions. This is why the federal government and
many state governments are restricting visitors to nursing homes and assisted living com-
munities. Exceptions may be made on a case-by-case basis for end-of-life visits. We under-
stand this is difficult, but the safety and wellbeing of your loved one is our top priority.

1. Here’s how you can continue to stay in touch with them, and how you can help:

Communicate with your loved ones through alternative ways for the time being, whether by
phone, video, social media, or other methods. Ask the facility about ways they can help with this.

2. Make sure your loved one’s facility has your emergency contact information. The facility may need
to communicate with you about any developments regarding your loved one or about the facility
as a whole.

3. If you must come to the facility, such as a loved one is near end-of-life, coordinate with the staff
ahead of time.

4. They may ask you some questions before or when your arrive. This is to make sure you do not
pose as a potential risk to residents and staff.

5. If you are asked to not enter the building, please understand this is for the safety of your loved
one and everyone else in the building. Nursing homes and assisted living communities are follow-
ing direction from the government to prevent the spread of this virus.

6. If you are permitted in, please wash your hands or use alcohol-based hand sanitizer immediately
upon entering and throughout your visit. Avoid touching your loved ones or other individuals in
the building. Again, we know this is difficult, but the virus is very contagious and social distanc-
ing is important at this time.

Do you have any questions about how CoVid is affecting your loved one
at Pinnacle?

Join us for a Zoom Meeting

Open to all families/Responsible parties

June 18th 10:00am

July 9th at 2:00pm

If you would like to attend one of the meetings listed above, please
contact Tanya Smith, LSW
207-597-2510 or tsmith@pinnaclecanton.com



https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
mailto:tsmith@pinnaclecanton.com

While it is good to hear plans for the upcoming months in regards to reopen-
ing the state and getting our lives back to as normal as we can, that is not the
case for Maine’s long-term care and nursing facilities. It will be quite some time
before it’s safe enough for us to open our doors again to visitors and non-essential
staff due to our vulnerable population. Our number one priority has been and will
remain to keep our residents as safe and healthy as possible.

In an effort to get creative and find new ways to make sure the residents
know we all still care and you're still thinking of them, we're asking family and
friends to help us with a new project. If you have a loved one staying here
with us, write them a message or take a photo of yourself with the mes-
sage and send it to us digitally or on paper. We will display it on our Com-
munity Channel — a continuous feed available to residents on their TVs that in-
cludes upcoming events, food menus, birthdays, etc. Even if you don’t have a
friend or family member here, you are more than welcome to participate as well!

If you're interested, please email your photos and messages to Kelsey Hutchins at
khutchins@pinnaclecanton.com. Thank you all and stay safe!
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