
 These times are very dif-

ficult for us — even more diffi-

cult for our residents now and in 

the weeks ahead during the 

COVID- 19 quarantine. Most 

residents do not understand 

why they can’t see their family 

and why they have to stay in 

their rooms. We keep reminding 

them how we want to keep them 

safe and healthy.   

 We have been doing 

many different things to keep 

our residents spirits up through 

all this. We teamed up with Cari 

and have set up tablets so they 

can do virtual visits with their 

family and friends. We have had 

window visits that are amazing, 

with one family even singing in 

the rain to their loved one.  

 Bedroom bingo is very 

popular with our residents! 

With the help from all the staff 

here from all different depart-

ments, they keep a card and 

markers in their own room 

and when it’s time to play they 

are ready to go. We also have 

done room trivia, where we go 

to rooms and ask a few trivia 

questions — right or wrong 

answers they still get a treat.  

 We have put together 

an activity cart with books, 

puzzles, adult coloring pages, 

magazines, cards and much 

more, whatever they might 

need to keep busy. We do a 

snack cart every day and 

sometimes we go all out with 

an ice cream cart, or a fresh 

baked cookie cart. Doughnuts 

are becoming very popular, 

and the cocktail cart remains 

the reigning crowd favorite. 

 One on One Visits are 

still going on daily in every 

department. These visits are very 

important as sometimes people 

just need to vent their frustra-

tions about the current state of 

things or whatever is on their 

minds, but most of the time they 

just need a good laugh to help get 

through the tough days.  

 Mail delivery is one of the 

most important parts of the day, 

getting a letter from family can 

bring much needed joy, like get-

ting the news of a baby boy join-

ing the family and getting that 

wonderful picture to put up to ad-

mire. So please remember the 

smallest gestures make all the 

difference in the world to our 

quarantined residents and en-

courage each of us, as we deal 

with the coronavirus.  
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OUR MISSION: 

At Pinnacle, we treat our 

residents like family, always 

committed to providing the 

highest standard of care 

while maximizing comfort 

and happiness. 

Job Opportunities  

We are always looking for 

individuals to join our 

team.  

You can go to our website 

and fill  out an application 

today!  



 We would like to thank our community and resident’s friends and families for their con-

tinued love and support they’ve shown us through the last few weeks. 

 Thanks to the following who made face coverings for our staff and residents: Jen Duncan, 

Angel Clifford, Alice Wilkins, Amy Wilkins, Kim Cook, Crystal Noyes, Sara Plunkett, Mary Pul-

sifer, Beth Milewski, Jen Maddox, Sue Peerson and St. Mary’s Healthcare. 

 We are still accepting cloth face coverings for our residents and non-direct care staff to 

use. If you or someone you know makes them or would like to donate, please call us here at the 

facility to coordinate. Thank you all again for your cooperation with us while we navigate this 

together. For any updates, please see our Facebook page as we post daily. Stay healthy! 

A Big Thanks to You! 

If you have any other questions or 

concerns regarding the current 

situation or what we’re doing for 

prevention, don’t hesitate to call 

or email us here at the facility. 

Staying InformedStaying Informed  
In order to stay on top of the ever-changing CMS, CDC and 

DHHS guidelines for this pandemic, many of our staff mem-

bers watch the daily briefings offered by the CDC Monday-

Friday for the general public. Management from all depart-

ments then attend specific conference calls with the Direc-

tor of the Maine CDC Dr. Nirav Shah to discuss issues more 

specific to our situation, i.e. long-term care facilities, nurs-

ing homes, and medical professionals. 

This allows our staff to ensure best practice and safety when 

caring for your loved one as well as protecting themselves 

from this virus. We are dedicated to keeping everyone as 

safe and healthy as possible at Pinnacle Health & Rehab. 

What’s a Maypole? 
 The Maypole is part of a tradition that takes place every 

May Day (May 1st) and is prevalent among many folk heritages 

and cultures. Though mostly occurring in the Germanic parts of 

Europe, the origins of the festival involving the Maypole is still 

unknown. There is heavy speculation it was first brought about 

during Medieval Christian Europe, and it is still observed today 

throughout parts of Europe and  European communities in the 

Americas. 

 The celebration usually begins with a procession to erect 

the Maypole in a central area, then a ceremony of dancing and 

singing around it is done. This all symbolizes spring and that 

the “happy season of warmth and comfort had returned” (Carl 

Wilhelm von Sydow).  



  While it is good to hear plans for the upcoming months in regards to reopening the state 

and getting our lives back to as normal as we can, that is not the case for Maine’s long-term 

care and nursing facilities. It will be quite some time before it’s safe enough for us to open our 

doors again to visitors and non-essential staff due to our vulnerable population. Our number 

one priority has been and will remain to keep our residents as safe and healthy as possible. 

 In an effort to get creative and find new ways make sure the residents know we all still 

care and you’re still thinking of them, we’re asking family and friends to help us with a new 

project. If you have a loved one staying here with us, write them a message or take a photo of 

yourself with the message and send it to us digitally or on paper. We will display it on our Com-

munity Channel – a continuous feed available to residents on their TVs that includes upcoming 

events, food menus, birthdays, etc. Even if you don’t have a friend or family member here, you 

are more than welcome to participate as well! 

If you’re interested, please email your photos and messages to Kelsey Hutchins at 

khutchins@pinnaclecanton.com. Thank you all and stay safe! 

The newest additions to the 

Pinnacle Family in North 

Berwick, ME (dark blue) and 

Sanford, ME (red) along with 

us here in Canton recently 

got  an upgrade to our en-

trances! The new signs sit 

outside each facility so if 

you’re in any of the areas, try 

to swing by to see!  Thank 

you to our owner Israel Na-

chfolger for these exciting ad-

ditions during this time. 

mailto:khutchins@pinnaclecanton.com
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Phone: 207-597-2510  
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“Caring for those you love.”  

We’re on the Web 

www.pinnaclecanton.com 

Coordinator 

Kelsey Hutchins 

KHutchins@pinnaclecanton.com 

 

 

Virtual visiting is still 

available! 

Call the facility to set up 

an appointment with your 

preferred method, i.e. 

FaceTime, Facebook    

Messenger Video, Skype, 

WhatsApp, Zoom, VSee, 

etc. 


